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Aki is a Director based in Hong Kong with over 20 years 
experience in strategy and emerging technology, specifically in 
digital transformations, customer insights, credit risk 
management, and operational process improvement.
Prior to joining PwC, Aki led the digital practice at AlixPartners, 
co-founder of an analytics consulting start-up, and held various 
risk management positions at HSBC, GE, Citibank and FICO.

Bianca is the co-founder and COO of Clare.AI.  Award winning 
Clare.AI builds industry-specific conversational digital assistant 
that understands 10+ Asian languages across multiple platforms.  
She was formerly Business Development Manager of Zendesk, 
responsible for their expansion into China market.  She worked 
closed with Zendesk’s executive team on developing and 
executing the strategy.

Date : 23 March 2018 (Fri)
Time : 3:00 – 4:30 pm
Venue : Peter Ho Lecture Theatre (LT-10), Yeung Kin Man 

Academic Building, City University of Hong Kong
Registration : Please register through CityU Announcement Portal (CAP)
Enquiries : Career and Leadership Centre, SDS (3442 5591)


